
  

Client Digital Capabilities: 

Step-By-Step Instructions  

Merrill Lynch, Pierce, Fenner & Smith Incorporated (also referred to as “MLPF&S” or “Merrill”) makes available certain investment products sponsored, managed, 
distributed or provided by companies that are affiliates of Bank of America Corporation (“BofA Corp.”). MLPF&S is a registered broker dealer, registered investment 
adviser, Member SIPC and a wholly owned subsidiary of BofA Corp.  

Banking products are provided by Bank of America, N.A., and affiliated banks, Members FDIC and wholly owned subsidiaries of BofA Corp. 

Investment products: 

Are Not FDIC Insured Are Not Bank Guaranteed May Lose Value 

 

 
 

How to update your personal contact information 
(Desktop): 

1. Go to http://www.mymerrill.com  
2. Hover over the greeting at the top right of the page 

and select Profile Edit, delete, or add new e-mail 
addresses, phone numbers, or mailing addresses 

 When adding a new e-mail or phone 
number, you will be required to verify your 
identity using a one-time passcode.  

 For a phone number, indicate whether or 
not it is OK to send text messages. Change 
your preference by clicking “Change 
preference” beneath each phone number 
listed  
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